North Cornelly, Heol Fach and Stormybrook Surgery
Practice Information Leaflet

Welcome to Our Practice
We are dedicated to delivering high-quality, patient-centred healthcare in a professional, efficient, and supportive environment.
Our aim is to provide accessible, responsive services while treating every patient with dignity, respect, and compassion.

Our Surgeries
North Cornelly Surgery: Heol Fach, North Cornelly, Bridgend, CF33 4LD Tel: 01656 740345
Stormybrook Surgery: Waunbant Road, Kenfig Hill, Bridgend, CF33 6DE Tel: 01656 746611
Patients may attend either site for appointments.

Practice Area
We accept patients living within our practice boundary.
Our practice area covers Cefn Cribwr, Kenfig Hill, Pyle, Cornelly and Margam Village (CF32 0, CF33 4, CF33 6, and parts of SA13). 
Please contact the practice to confirm eligibility if you are unsure.

Practice Details
This practice operates under an NHS General Medical Services contract.
The contractor is: Dr. M Cronjé & Partners
This is a partnership. The partners are: 
· Dr Maria Cronjé (Senior Partner)
· Dr Veena Browne
· Dr Catrin Wilkins
· Dr Melanie Burge-Davies
· Dr Dennis Lu
· Dr Richard Hnyda

Our Team
Doctors: Dr Maria Cronje (Senior Partner), Dr Veena Browne, Dr Catrin Wilkins, Dr Melanie Burge-Davies, Dr Dennis Lu, Dr Richard Hnyda
Practice Management: Matthew Haynes – Practice Manager Jane Fish, Beth Baker – Assistant Practice Managers
Nursing Team: Mrs Sarah Goff RGN, Mrs Joanna Rees RGN, Mrs Andrea Marchant RGN, Ms Catherine Mayor RGN
All healthcare professionals are appropriately qualified and registered. Full qualifications are available on request.

Teaching & Training
This Practice is not involved in the training of healthcare professionals.

Contact Details
Telephone: As above 
Fax: 01656 856 130
Website: https://northcornellysurgery.nhs.wales
Email: Admin.NorthCornelly@wales.nhs.uk

Opening Hours
North Cornelly: Mon–Fri 8:00am – 6:30pm
Kenfig Hill: Mon–Wed 9:00am – 6:00pm, Thurs 9:00am – 5:30pm, Fri 9:00am-1:00pm
During opening hours, patients can access services by telephone, in person, or online.

Out of Hours
Between 6:30pm and 8:00am, weekends and bank holidays: 
· Call NHS 111 Wales by dialing 111 or Visit https://111.wales.nhs.uk
Out-of-hours services are commissioned by the Local Health Board.

Local Health Board
Cwm Taf Morgannwg University Health Board
Ynysmeurig House, Navigation Park, Abercynon, CF45 4SN
Telephone: 01443 744800

Appointments
All consultations are by appointment only.
We offer:
· Same-day appointments for urgent problems 
· Same-day appointments for routine problems
· Pre-bookable appointments for routine care
· Home visits
Appointments can be arranged by telephoning either practice or via email for pre-bookable appointments. 
To help us run efficiently, please:
✔ Arrive on time
✔ Inform us if you cannot attend
✔ Book a separate appointment for each patient
✔ Raise one main concern per urgent appointment where possible
Patients may request a preferred GP where available.

Types of Consultation
We offer: 
· Face-to-face consultations 
· Telephone consultations 
· Home visits (where clinically necessary) 

Home Visits
Home visits are available for patients who are housebound or unable to attend the surgery due to medical reasons.
Requests for home visits should be made before 10:30am where possible so that visits can be planned appropriately.
A clinician will decide whether a home visit is necessary based on clinical need. Home visits are generally reserved for patients who are:
· Housebound due to illness, frailty, or disability 
· Receiving end-of-life care 
· Acutely unwell and unable to safely travel to the surgery 
· Severely immobile or bedbound 
In some cases, a telephone consultation or attendance at the surgery may be more appropriate than a home visit.

Accessibility
Our premises are accessible to patients with disabilities.
If access is difficult, please contact reception. Alternative arrangements will be made where appropriate.

Our Services
We offer a range of clinics and services, including:
· General medical services (routine and urgent consultations)
· Referrals to specialist services when needed
· Chronic disease management clinics (e.g. asthma, diabetes, heart diseases
· Child health and immunisation clinics
· Minor surgical procedures
• 	Contraceptive services and sexual health advice
• 	Travel health advice and vaccinations
•	 Pre-conception and family planning advice
• 	Cervical screening (smear tests)
• 	Health promotion and lifestyle advice (e.g. smoking cessation, weight 
management)
• 	NHS health checks
• 	Phlebotomy (blood tests)
• 	ECGs and basic diagnostic tests
• 	Wound care and dressings
• 	Medication reviews
• 	Mental health support and signposting
• 	Palliative and end-of-life care
• 	Home visits for housebound patients

Local Services
Patients can access advice and treatment for many minor illnesses without an appointment from local community pharmacies. Pharmacists are qualified healthcare professionals who can provide advice, treatment, and, where appropriate, medication for a range of common conditions.
In addition, patients may attend a local walk-in centre or Minor Injury Unit for urgent but non-life-threatening conditions.
For details of your nearest available service, please contact NHS 111 Wales by dialling 111 or visit https://111.wales.nhs.uk.

Registering as a Patient
To register with our practice, a registration form (GMS1) and a new patient questionnaire will need to be completed. These forms can be obtained from either North Cornelly/Heol Fach surgery or Stormybrook surgery. A form needs to be completed for each person wishing to register with the practice. We will require documentary evidence to show where a patient is living (proof of home address) and who a patient is (photo identification).

Repeat Prescriptions
Repeatable prescribing is available.
Repeat prescriptions can be requested via: 
· NHS Wales App / online services 
· In person 
· By post 
· Through your pharmacy
Please allow 48 hours for processing.

Test Results
Test results can be obtained by telephone:
· Between 10:00am – 1:00pm
· After 3:30pm
Please allow sufficient time for results to be received before contacting the surgery.

Patient Responsibilities
You have the right to:
· Confidential care 
· Respect and dignity 
· Timely treatment
You are responsible for:
· Attending appointments 
· Treating staff with respect 
· Following treatment plans

Complaints & Feedback
We follow the NHS (Concerns, Complaints and Redress Arrangements) (Wales) Regulations 2011.
We welcome feedback as part of our commitment to continuous improvement.
If you wish to make a complaint or provide suggestions, please contact the Practice Manager. We aim to respond promptly and fairly.

Patient Information & Privacy
We protect your personal data.
In order to deliver the best possible service, the Practice may share your information, where required, with other NHS bodies such as other GP Practices and hospitals. The information that makes up your record is also essential to help these organisations provide you with the best possible care.
You have the right to access your records. Further information can be obtained via our website or by contacting the practice by telephone or email. 
Our Privacy Notice is available on request or online via the website under the tab ‘Patient Information’.

Zero Tolerance
The Practice takes it very seriously if a member of staff is treated in an abusive or violent way.
The Practice supports the government's 'Zero Tolerance' campaign for Health Service Staff. This states that GPs and their staff have a right to care for others without fear of being attacked or abused. To successfully provide these services, a mutual respect between all the staff and patients must be in place.
Our Practice staff aim to be polite, helpful, and sensitive to all patients’ individual needs and circumstances. They would respectfully remind patients that very often staff could be confronted with a multitude of varying and sometimes difficult tasks and situations, all at the same time.  The staff understand that unwell patients do not always act in a reasonable manner and will take this into consideration when trying to deal with a misunderstanding or complaint.
However, aggressive behaviour, be it violent or abusive, will not be tolerated and may result in you being removed from the Practice list and, in extreme cases, the Police being contacted.

Non-NHS Fees
Some services provided by the practice are not covered under NHS Wales funding and therefore a fee may be charged. These are known as non-NHS services.
Examples may include (but are not limited to):
· Private medical reports and forms 
· Insurance reports and claims forms 
· Fitness to work or occupational health reports (where not NHS-funded) 
· Driving or licensing medicals (e.g. DVLA forms) 
· Private sick notes (beyond statutory requirements) 
· Letters or certificates for non-medical purposes 
These requests are undertaken at the discretion of the practice and may require a GP review. 
Please note:
· Non-NHS work is not urgent and will be completed in order of clinical priority alongside NHS work 
· Turnaround times may vary depending on workload 
· Payment may be required in advance for some services 
If you are unsure whether a request is NHS or non-NHS, please ask a member of the team.


